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REFE
Disclaimer

- AEHICE, SHEFIV S FRAICEETSRBL, FRICETHEE., BREBFRGEARBNTOEY  ChoDFFRD RALICET S5
T FFRDOBRCEHAICEHT IR RTOREICEIGEDTHY., HEAREFIFEETHIENHYBFTT . RLALGERICKY. RROXELSAX
EDRHBEELLLELGDAREMEL’HYET,

- BERDREEHENGVRY  REHICEHSN TODMFET —2IARICENVT—RISEBOHONTVSRHFRA RO TRTSNTOEY , Bl 7
EDERGEDREICIADDLT . BT LLSEDEBLICETHIRREBETDHEIRYEE A,

- KERBEOAGLEMIEFDHRAALLIIBADERN. HHNFHFEZELLOTILEL FEHBIUVAERITEFNIABTOLT L, LA
B, BHFEDRIUELGYZ LD TEBYFEE A,

- These slides contain statements that constitute forward-looking statements, plans for the future, management targets, etc. relating to the
Company and its subsidiaries. These forward-looking statements are based on current assumptions of future events and trends, which may
be incorrect and are subject to risks and uncertainties. Actual results may differ materially from those in such forward-looking statements as a
result of various factors.

= Unless otherwise noted, the financial data contained in these materials are presented under Japanese GAAP. The Company disclaims any
obligation to update or to announce any revision to forward-looking statements to reflect future events or developments.

- These materials do not constitute an invitation or solicitation of an offer to subscribe for or purchase any securities and neither this document
nor anything contained herein shall form the basis for any contract or commitment whatsoever.
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APLUS FINANCIAL Consolidated P/L and B/S Data

KREEE (B4 HHMA) Unaudited (Millions of Yen

BEHENHER Summary of Income Statements 2010.7-9 2010.10-12 2011.1-3 2011.4-6  2011.7-9 2011.10-12 2012.1-3 2012.4-6
AEEREAH-FAIGE Credit Card Shopping (Hokatsu) 2,838 3,001 2,903 2,926 3,071 3,268 3,232 3,345
EREREAH - A I Installment Shopping Credit (Kobetsu) 2,397 2,374 2,741 2,206 2,228 2,239 2,277 2,784

A—roL vk Auto Credit 867 1,038 1,246 919 871 893 944 920
FDMavEL T HL Dk Other Shopping Credit 1,530 1,335 1,494 1,287 1,356 1,345 1,332 1,863
ER&REE Credit Guarantee 3,922 3,849 3,860 4,103 3,662 3,482 3,486 3,543
A—roL Tk Auto Credit 2,593 2,553 2,616 2,860 2,445 2,267 2,259 2,289
FRMavEL T HL Dk Other Shopping Credit 924 899 861 871 854 857 883 923
ZDE RIREE Others 404 395 381 371 362 356 342 330
BE Total Loans 5,391 5,091 4,514 4,562 4,344 3,795 3,372 3,415
HEEER Consumer Loans 5,310 4,975 4,412 4,107 3,800 3,652 3,237 3,128
H—KXryi oy Cashing by Credit Card 2,276 2,173 1,935 1,831 1,691 1,647 1,495 1,461
O—>h—FK Loan Card 2,348 2,141 1,891 1,733 1,587 1,500 1,285 1,226
ZOMEEE SR Other Consumer Loans 686 660 585 542 521 504 456 440
ZDHhELE Other Loans 80 116 101 454 544 143 134 286
2FhUNAE Financial Income 899 1,066 1,001 538 648 899 910 899
ZDfth Others 2,087 2,092 2,073 2,059 2,092 2,184 2,213 2,205

BRI Operating Revenue 17,536 17,476 17,095 16,395 16,048 15,868 15,492 16,194

REERUV—BEEE Total SG&A 15,131 12,788 16,669 14,053 13,414 12,192 13,435 12,954
CHEIEEI YN Net Provision of Allowance for Bad Debts 3,983 1,832 2,399 3,740 2,552 620 (1,649) 1,555
FIE R BB LS| LEiEALE Provision of Reserve for Losses on Interest Repayment 0 0 3,296 0 0 1,000 4,359 0
[ EI e - Personnel Expenses 2,372 2,309 2,534 2,103 2,400 2,305 2,390 2,197
X HERCH Handling Charges 3,724 3,633 3,666 3,484 3,536 3,505 3,611 3,880
RS iT A S Sales Promotion Costs 1,162 1,129 1,197 1,073 1,218 1,226 1,320 1,158
EfEH Rent 502 510 494 510 474 493 496 501
RSN E Depreciation and Amortization 258 406 409 342 427 487 819 841
BIEE Communication Costs 764 706 733 731 731 706 832 710
Z0ih Others 2,362 2,259 1,937 2,066 2,072 1,847 1,253 2,108

SRER Financial Expenses 729 658 696 561 600 530 614 586
FHFI B Interest Expenses 515 477 431 380 386 389 388 396
ZDith Others 214 181 265 180 213 141 225 190

HEERA Operating Expenses 15,861 13,446 17,366 14,614 14,015 12,723 14,049 13,540

EBEEFEGER) Operating Income (Loss) 1,675 4,029 (270) 1,780 2,033 3,145 1,443 2,653

BEIEEX) Ordinary Income (Loss) 1,662 4,029 (434) 1,794 2,048 3,150 1,456 2,675

[FEX R ETEEIC-EY) Net Income (Loss) 1,167 3,888 (3,608) 1,678 1,890 1,802 (63) 2,590

Account Receivables

2010.9

2010.12

2011.3

2011.9 2011.12

IR TS Total Installment Receivables 372,158 | 367,828 | 335,351 | 392,435| 335,157 ] 339,552 | 339,573 | 332,937
AEEABAH A Credit Card Shopping (Hokatsu) 53,381 58,363 54,977 58,381 58,286 65,140 63,851 64,377
BERIEREAHOETA Installment Shopping Credit (Kobetsu) 131,587 131,626 111,179 116,192 120,007 125,568 136,640 132,803

A—koL vk Auto Credit 57,583 59,191 47,396 50,969 53,699 57,762 66,746 59,752
ZFRavEL T IL DYk Other Shopping Credit 74,004 72,434 63,782 65,223 66,307 67,806 69,894 73,051

& Total Loans 187,180 177,830 169,184 217,852 156,855 148,834 139,072 135,747
HEESR Consumer Loans 166,079 154,542 143,937 134,332 126,452 117,887 114,538 112,746
h—Fxvyi sy Cashing by Credit Card 51,765 48,090 44,302 41,635 39,292 36,331 34,743 33,664
O—>h—k Loan Card 59,077 53,933 49,318 44,564 40,521 36,807 36,885 34,162
FOEEESR Other Consumer Loans 55,236 52,519 50,316 48,132 46,638 44,747 42,910 44,919
ZDihEhE Other Loans 21,100 23,287 25,247 83,519 30,402 30,947 24,534 23,001

Z D4 Others 8 8 8 8 8 8 8 8
ERRIZIE SRS Customers' Liabilities for Acceptances and Guarantees 563,410 562,191 561,871 564,158 521,594 521,581 525,966 523,339
A—koL vk Auto Credit 453,346 455,028 457,076 460,842 423,036 423,506 427,065 423,721
ERRIEEBICLDA TNV RES Off-Balance Receivables in Credit Guarantee Business 86,772 82,561 77,666 72,947 70,683 68,671 67,500 67,171
ZFDavEL T HIL Dk Other Shopping Credit 45,964 44,945 44,475 44,701 41,752 42,972 45,491 47,648
ERBRIIEEICLDATNT U RES Off-Balance Receivables in Credit Guarantee Business 50,093 50,069 51,377 53,109 56,982 63,172 68,906 75,117
ZDHE A REE Others 64,098 62,217 60,319 58,613 56,805 55,102 53,409 51,969
Y—RIGEEE Leased Investment Assets 2,921 2,386 1,923 1,518 1,179 895 666 472
ERXBIERS S5 Total Account Receivables 938,489 | 932,406 | 899,146 | 958,111 | 857,931 | 862,029 | 866,207 | 856,749




KRESE (Hff:

‘B M) Unaudited (Millions of Yen

EREEREE() Consolidated Balance Sheets (1) 20109  2010.12 2011.3 2011.6 20119  2011.12 2012.3 2012.6
BEDE: Assets:

REEE Current Assets 1,086,940 | 1,072,843 | 1,042,743 | 1,087,434 | 1,022,586 | 1,050,133 [ 1,059,705 | 1,088,737

B RUHES Cash and Deposits 94,335 85,428 96,405 80,163 70,606 83,606 89,010 | 109,998
ZIRRFEHI S Installment Receivables 372,158 | 367,828 | 335,351 | 392,435| 335,157 | 339,552 | 339,573 | 332,937

{E RREEEIR RIS Credit Guarantee Receivables 563,410 | 562,191 [ 561,871 | 564,158 | 521,594 | 521,581 | 525,966 | 523,339

) —RBEEE Lease Investment Assets 2,921 2,386 1,923 1,518 1,179 895 666 472
HifzE S Securities 1,153 824 572 207 88 34 12 -
REREEE Deferred Tax Assets 9,749 9,750 7,739 7,740 7,740 6,520 6,890 6,890
EHDIER Monetary Assets Held in Trust 51,894 52,756 52,293 53,338 92,636 | 100,251 | 101,465] 104,908
ZDfth Others 25,751 24,278 20,393 22,371 27,661 29,946 24,660 38,641
HEIEES Reserve for Credit Losses (34,433)] (32,600 (33,807)] (34,499)] (34,076)] (32,254)] (28,541 (28,450)
BEEEE Fixed Assets 85,391 98,050 97,933 42,446 40,765 39,114 37,273 34,238
ERETEEE Tangible Fixed Assets 8,909 8,747 8,551 9,134 9,068 8,951 9,732 8,888
EYMRUEEY(HiZE) Buildings and Structures, Net 2,580 2,547 2,643 2,623 2,596 2,576 2,559 2,422

+ih Land 5222 5,222 5,080 5,080 5,080 5,080 5,080 4,592
Y—REE(HH%E) Lease Assets, Net 32 19 9 6 4 3 2 2

Z DAth(HEE) Others, Net 1,074 959 817 1,424 1,387 1,291 2,090 1,871
EHETEEE Intangible Fixed Assets 15,072 15,295 15,689 15,863 16,432 16,949 15,406 14,894
Dhh Goodwill 4,624 4,414 4,204 3,994 3,784 3,573 3,363 3,153
\)—2REE Lease Assets 14 13 12 11 10 9 8 8
JIRHIT Software 10,432 10,867 11,472 11,857 12,637 13,366 12,033 11,732

ZDih Others 0 0 0 0 0 0 0 0
BEZOMDEE Investments and Other Assets 61,409 74,006 73,692 17,448 15,264 13,212 12,134 10,455
EEFMEES Investment Securities 54,431 67,190 66,746 10,707 8,821 6,925 5,498 3,800

ZDih Others 6,978 6,815 6,945 6,740 6,442 6,286 6,635 6,654
EEOHEH Total Assets 1,172,332 ] 1,170,894 | 1,140,676 | 1,129,880 | 1,063,351 | 1,089,247 [ 1,096,978 | 1,122,975




2010.9

2010.12

2011.3

KREEE (BAL: HHMA) Unaudited (Millions of Yen

2011.6

2011.9

2011.12

2012.3

2012.6

HEREANER(2)

Consolidated Balance Sheets (2)

EREBEUHMBEDH Liabilities and Equity
EEDEf: Liabilities:

REAE Current Liabilities 1,068,979 | 1,067,142 | 1,041,694 | 1,035,715 | 925,939 | 958,335 | 962,994 | 989,045
XIFREVEHRHS Trade Notes and Accounts Payables 17,182 18,299 17,341 17,819 16,642 19,036 20,301 19,048
ERRIIEHE Credit Guarantee Payables 563,410 | 562,191 [ 561,871 ]| 564,158 | 521594 | 521581 | 525966 | 523,339
s ERit A Short-Term Corporate Bonds 2,500 1,000 13,500 3,000 2,800 14,000 14,000 32,000
EHEAE Short-Term Borrowings 212,300 | 214,800 | 193,800 195300 129,800 135,100 146,200 ] 150,100
1FERREFEDEHNEAS Long-Term Debts to Be Paid within a Year 15,788 14,281 8,131 6,226 9,644 17,114 15,181 13,798
) —ZEE Lease Obligations 1,515 1,307 1,119 942 782 637 516 397
FihiEANFRZE Accrued Income Taxes 584 699 377 287 366 585 361 173
FEYS Deposits Received 92,603 92,001 82,383 86,505 83,248 89,213 81,969 85,514
BERSILTBEYE Deposits Received for Securitization 127,294 | 127,145] 127,278 | 126,986 | 126,394 | 126,231 121,811 | 129,898
55| 4% Accrued Employees' Bonuses 835 696 1,311 467 936 662 1,140 473
KA B S Reserve for Point Card Certificates 1,521 1,754 753 647 705 758 525 470
B s Deferred Installment Income 29,305 29,197 29,288 28,934 26,295 26,510 27,015 26,905
ZDith Others 4,138 3,769 4,538 4,440 6,728 6,904 8,104 6,926

BE&E Long-Term Liabilities 23,204 19,692 18,606 12,092 53,430 45,146 48,244 47,353
REEAS Long-Term Debt 8,139 6,874 4,471 166 43,233 35,780 35,893 36,652
) —2EHE Lease Obligations 1,453 1,111 825 594 412 272 162 86
T =Vt Deferred Tax Liability 169 170 140 139 141 131 134 138
P T Reserve for Employees' Retirement Benefits 653 678 711 728 783 802 882 891
FZERBRIEILS Reserve for Directors' Retirement Benefits 166 180 194 119 117 129 143 156
FIELREBAG LS Reserve for Losses on Interest Repayments 11,884 10,063 11,702 9,825 8,247 7,562 10,620 9,058
BEREET Asset Retirement Obligations 147 130 124 128 122 123 123 122
Z D4t Others 588 481 435 390 372 344 285 248

EEDEEE Total Liabilities 1,092,183 | 1,086,834 | 1,060,300 | 1,047,808 | 979,370 | 1,003,482 | 1,011,238 | 1,036,398
HEEDE: Equity:

HEEX Total Shareholders' Equity 80,053 83,941 80,333 82,011 83,902 85,704 85,640 86,475
BEAS Capital Stock 15,000 15,000 15,000 15,000 15,000 15,000 15,000 15,000
BEAE DS Capital Surplus 63,481 63,481 63,481 54,916 54,916 54,916 54,916 54,916
FIEERE Retained Earnings 1,572 5,460 1,851 12,095 13,985 15,787 15,724 16,559
EEEEN Treasury Stock, at Cost - (0) (0) (0) (0) 0) (0) 0)

FDEIEFIRRETRE Total Net Unrealized Gain (Loss) and Translation Adjustments 16 24 (29) (26) (22) (48) (2) (14)
ZoMh A MEE ST = 5ES Unrealized Gain (Loss) on Available-for-Sale Securities 16 24 (29) (26) (22) (48) (2) (14)

DEBTES Minority Interests in Subsidiaries 78 93 72 86 101 109 102 115

MEEQHER Total Equity 80,148 84,059 80,375 82,071 83,081 85,765 85,739 86,577
EEBRUMTEDEEEH Total Liabilities and Equity 1,172,332 | 1,170,894 | 1,140,676 | 1,129,880 | 1,063,351 | 1,089,247 | 1,096,978 | 1,122,975




KREGE (BN

Trading Volume 2010.7-9 2010.10-12 2011.1-3 2011.4-6 2011.7-9 2011.10-12 2012.1-3 :

BEERBAHOEA Credit Card Shopping (Hokatsu) 133,036 | 140,371 | 133,375| 134,995| 140679| 145612 143,153 145,286
ERERBEAH A Installment Shopping Credit (Kobetsu) 25,346 17,128 18,842 19,272 21,893 22,986 24,437 25,076
FT—roL Pk Auto Credit 14,518 7,089 8,809 8,205 9,519 10,561 12,025 11,845
ZDIhavEL T IL Ik Other Shopping Credit 10,828 10,039 10,033 11,067 12,374 12,425 12,412 13,231
ERRET Credit Guarantee 70,430 74,910 70,379 74,383 82,555 83,905 82,411 81,238
A—rIL Dk Auto Credit 61,479 65,175 59,525 62,450 66,111 64,957 64,074 61,297
ZRHavEL T IL DIk Other Shopping Credit 6,382 7,452 8,513 9,622 13,880 16,538 15,964 17,333
ZDHE RIREE Others 2,568 2,282 2,339 2,311 2,563 2,409 2,372 2,607
B Total Loans 20,374 17,579 15,051 16,623 17,519 18,320 18,120 17,713
HEESH Consumer Loans 18,302 13,724 11,797 12,154 12,136 12,193 12,088 13,285
Hh—Fxryi oy Cashing by Credit Card 14,867 11,673 10,115 10,462 10,437 10,431 10,165 11,023
O—>A—K Loan Card 3,318 1,989 1,643 1,611 1,633 1,629 1,610 1,630
ZTOMEEE SR Other Consumer Loans 116 61 37 80 64 132 312 631
ZDthELE Other Loans 2,072 3,854 3,254 4,468 5,382 6,127 6,031 4,427
Z0ith Others 313,509 | 318,961 | 297,130 297,257 | 301,852 312,919 288,190 303,221

&5 Total 562,698 | 568,951 | 534,779 | 542,533 | 564,501 | 583,744 | 556,315| 572,535

Number of Customers (Thousands)

2010.12

2011.12

SavEV T HOLOYNEE HBERMBSHER(TH) Number of New Transactions in Shopping Credit Business 70 74 81 85 84
BERERBAHEA Installment Shopping Credit 36 28 30 31 33 35 37 37
ERREE Credit Guarantee 39 41 41 42 47 46 48 47

IERER (FIE) Number of Merchants 910 n/a 922 n/a 937 n/a 959 n/a
ILIvbh—F Credit Card 394 n/a 397 n/a 399 n/a 401 n/a
avEVTHLDyk Shopping Credit 515 n/a 525 n/a 538 n/a 557 n/a

BEHA—FL2EH(TFAN) Available Cardholders 7,962 7,830 7,701 7,573 7,435 7,291 7,127 6,964
Loy h—K Credit Card 7,649 7,516 7,387 7,259 7,122 6,978 6,823 6,661
O— Hh—k Loan Card 313 313 313 313 313 312 303 302

HW—FFBRESHE (T Number of New Card Issuance 81 50 45 47 47 43 47 50
LIy h—K Credit Card 78 47 43 45 45 41 45 48
o—>h—k Loan Card 2 2 2 2 1 1 1 1

BEHEOEH(TA) Number of Active Accounts 493 478 456 447 436 419 401 392
LIy h—RXx vy oy Cashing by Credit Card 325 315 301 297 291 280 268 263
O— h—k Loan Card 168 163 154 149 144 139 132 128

JE&S-FreRIL

Number of Branches and Channels

EEISES)

Branches

CDEHM(FEH)

|CDs (Thousands)




2010.12

2011.12

LTy h—RXR vy y, O—vh—F

Average Lending Rates
Cashing by Credit Card and Loan Card

17.7%

17.6%

17.6%

17.6%

Breakdown of Loan Receivables

2011.12

BAEFAMERES (BA) Loan Receivables Outstanding by Interest Rate Zone (100 Millions of yen)
B (OLoYbA—RXxryi Ly . A—Hh—F): Outstanding (Cashing by Credit Card and Loan Card):
~15.0% ~15.0% 382 360 331 309 290 272 254 240
~18.0% ~18.0% 940 882 811 767 731 689 643 622
~20.0% ~20.0% 29 27 23 22 21 20 19 18
~25.0% ~25.0% 61 58 51 49 47 45 42 41
~29.2% ~29.2% 41 38 30 27 25 23 19 18
&t Total 1,455 1,368 1,249 1,177 1,117 1,052 978 941
HEGLIOyrA—RX vyl oy . O0—h—k): Ratios (Cashing by Credit Card and Loan Card):
~15.0% ~15.0% 26.3% 26.4% 26.5% 26.3% 26.0% 25.9% 26.0% 25.6%
~18.0% ~18.0% 64.6% 64.5% 65.0% 65.2% 65.4% 65.5% 65.8% 66.1%
~20.0% ~20.0% 2.0% 2.0% 1.9% 1.9% 2.0% 2.0% 1.9% 2.0%
~25.0% ~25.0% 4.2% 4.3% 4.1% 4.2% 4.3% 4.4% 4.3% 4.4%
~29.2% ~29.2% 2.9% 2.8% 2.4% 2.4% 2.3% 2.2% 2.0% 2.0%
&it Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
H—Ra4TR@mEES (EM) Loan Receivables Outstanding by Card Type (100 Millions of yen)
ILOYRH—RFx vy oy Cashing by Credit Card 631 592 544 516 494 466 438 428
o—>h—K Loan Card 823 775 704 661 622 585 539 513
&it Total 1,455 1,368 1,249 1,177 1,117 1,052 978 941
10EH-VEER Credit Outstanding Per Account (Thousands of Yen) 2010.12 2011.12
1O0ESHEYES(FH) Credit Outstanding Per Account 295 285 273 263 255 250 243 240
LIy H—RFx vy oy Cashing by Credit Card 194 187 180 173 169 166 163 162
O—> Hh—K Loan Card 490 475 456 442 430 419 407 398

ILIybh—EXvys o d. 0—Vh—F

Ratio of Delinquent Unsecured Personal Loans
Cashing by Credit Card and Loan Card

2010.12

2011.12

91~180 R EHES LT

]91-180 Days Delinquency Ratio

2.1%|

1.9%|

1.8%|

1.8%|

1.3%]

1.1%)|

0.9%]

1.0%)|

FRANE=ERLL
LS9 A—FFryi oy B—=Ch—F

Balance by Age
Cashing by Credit Card and Loan Card

2010.12

2011.12

<30 <30 6.4% 6.1% 6.1% 5.9% 5.7% 5.5% 5.5% 5.4%
<40 <40 25.4% 25.0% 24.7% 24.4% 23.9% 23.5% 23.3% 23.0%
<50 <50 30.6% 30.8% 30.8% 31.1% 31.4% 31.6% 31.5% 31.7%
<60 <60 23.7% 23.8% 23.8% 23.9% 23.9% 23.9% 23.9% 24.0%
>/= 60 Over 60 13.9% 14.3% 14.6% 14.8% 15.1% 15.5% 15.8% 15.9%
st Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Balance by Gender
Cashing by Credit Card and Loan Card

2010.12

2011.12

Bt Male 63.3% 63.7% 64.2% 64.7% 65.1% 65.5% 66.1% 66.4%
= Female 36.7% 36.3% 35.8% 35.3% 34.9% 34.5% 33.9% 33.6%
st Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

SRS RS EALL
LIy H—EX vy d, A—2H—F

Balance by Amount of Origination
Cashing by Credit Card and Loan Card

2010.12

2011.12

105 MK Less than JPY 100K 5.2% 5.5% 5.9% 6.5% 7.1% 7.2% 7.3% 7.8%
105 M LLE . 30 AKE Over JPY 100K and less than JPY 300K 22.9% 23.5% 24.8% 25.6% 26.5% 27.1% 28.5% 30.2%
305 A LLE. 505 A X Over JPY 300K and less than JPY 500K 28.7% 29.0% 28.8% 28.6% 28.0% 28.1% 27.8% 27.0%
505 M LLE. 1005 B XK Over JPY 500K and less than JPY 1M 26.4% 25.5% 24.8% 24.3% 24.0% 23.9% 23.3% 22.6%
1005 ML E Over JPY 1M 16.8% 16.4% 15.7% 15.0% 14.4% 13.8% 13.1% 12.5%
ait Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Credit Costs and Allowance for Bad Debts

2010.7-9

2010.10-12

EEEEER Credit Costs for Bad Debts 3,983 1,832 4,036 3,740 2,552 620 (1,649) 1,555
L EIEEAELOETE] Dispositioned Amounts in Allowance for Bad Debts 4,967 3,729 2,884 3,140 3,029 2,479 2,099 1,680
EHEEEY S Allowance for Bad Debts 34,433 32,600 33,807 34,499 34,076 32,254 28,541 28,450
EXEERS Account Receivables 938,489 | 932,406 | 899,146 | 958,111 | 857,931 ] 862,029 | 866,207 | 856,749
YR EIRIEVE Risk Monitored Installment Receivables 53,080 n/a 51,060 n/a 50,208 n/a 45,825 n/a
TS EE Installment Receivables to Bankrupt Borrowers 63 n/a 37 n/a 30 n/a 39 n/a
JEHIEAE Non- Accrual Delinguent Installment Receivables 34,162 n/a 34,052 n/a 31,871 n/a 30,767 n/a
3h A L EIEHEE Installment Receivables Past Due for 3 Months or More 1,950 n/a 1,761 n/a 1,829 n/a 1,606 n/a
= HEHENEE Restructured Installment Receivables 16,904 n/a 15,208 n/a 16,477 n/a 13,411 n/a

FIRHR 2 B EfE R Grey Zone Related Information 2010.7-9 2010.10-12  2011.1-3 2011.10-12

FEREREEER Credit Costs for Grey Zone Claims - - 3,296 - - 1,000 4,359 -

FIE LR EELE Amount of Refund for Grey Zone Claim 1,781 1,930 1,938 1,846 1,647 1,790 1,373 1,578
BiERELE Amount of Debt Write-Off 679 703 698 603 510 510 367 391
FI 2R =58 Amount of Interest Repayment 1,102 1,226 1,240 1,242 1,136 1,279 1,005 1,187

FRIREELS I LEES Reserve for Losses on Interest Repayment 11,884 10,063 11,702 9,825 8,247 7,562 10,620 9,058

BERR (1) Balance and Ratio of Total Funding (1) 2010.9 2010.12 2011.9 2011.12
BRa: Balance:
EHEAE Short-Term Debts 212,300 | 214,800 | 193,800 | 195,300 | 129,800 | 135,100 | 146,100 | 150,100
1ERNEBEEFTEQORIEAS Long-Term Debts to Be Paid within a Year 15,788 14,281 8,131 6,226 9,644 17,114 15,181 13,798
EHBAZ(IFERREFENLDERS) Other Long-Term Debt 8,139 6,874 4,471 166 43,233 35,780 35,893 36,652
SEAt S Commercial Paper 2,500 1,000 13,500 3,000 2,800 14,000 14,000 32,000
s Corporate Bonds = = = = - = = =
&t Total 238,727 | 236,955 | 219,903 | 204,692 | 185477 | 201,994 | 211,174| 232,550
SEHFEE Average Interest Rate:
BHEAE Short-Term Debts 0.6% 0.6% 0.6% 0.6% 0.6% 0.6% 0.6% 0.6%
1IFERNREFEQDEHEAS Long-Term Debts to Be Paid within a Year 1.7% 1.7% 2.0% 1.8% 1.3% 1.0% 0.9% 0.8%
EHBAZ(IERREFENLDERS) Other Long-Term Debt 2.4% 2.4% 2.6% 0.8% 0.8% 0.9% 0.9% 0.9%
EHE Commercial Paper 0.8% 0.8% 0.6% 0.9% 0.8% 0.7% 0.8% 0.7%
HE Corporate Bonds - - - - - - - -
&t Total 0.7% 0.7% 0.7% 0.6% 0.7% 0.7% 0.7% 0.7%

RERIR (2) Balance and Ratio of Total Funding (2) 2010.9  2010.12 2011.3 2011.9  2011.12
e Balance
ElE £ FGH=E Fixed Interest Funding 16,830 14,696 8,781 5,513 52,100 52,300 50,300 49,834
TEEFFE Floating Interest Funding 221,897 222,259 211,122 199,179 133,377 149,694 160,874 182,716
= Total 238,727 236,955 219,903 204,692 185,477 201,994 211,174 232,550
L3R Ratio :
EE £ FIGE=E Fixed Interest Funding 7% 6% 4% 3% 28% 26% 24% 21%
T ENE FIE Floating Interest Funding 93% 94% 96% 97% 72% 74% 76% 79%
&5t Total 100% 100% 100% 100% 100% 100% 100% 100%

ERERR (3)

Balance and Ratio of Total Funding (3)

2010.9

2010.12

2011.9

2011.12

TVINT4T (E¥vT) Derivatives (Cap Outstanding) - - - - N . N N
fRtEFR S Securitization Outstanding 46,507 | 38838 | 53614 45494 | 38569 | 32860 | 27,741 | 34702
E5IE HEA Dot AR Installment Shopping Credit 46,507 | 38,838 | 53614 | 45494 | 38569 | 32,860 | 27,741 | 34,702
L& {EIE Loans - _ _ _ N _ N .




