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REFKIE
Disclaimer

* AEHICE, SHE IV FRAICEETSRBEL, FRICETI5E. REBRLGEANRBINTOEY . CoDFERDO RELICE T HECit
[T FFRDBRCHRICETIEFRATOREICEIEDTHY ., BRREEFEETHAIENHYFET  HRRGERICEY . REORENK
EDRBEELLELDAREMNHYET,

- BERDREHENGVRY  REHICEHSNTODHFET —RIBARIZENVT—RISEBOHONTVSRHFRACH O TRTISNTOEY, Bl
EDERLGEDREITHMDOOT BT LESEDRBLICEATIRREBETDHEEIRYEE A,

- KEHRFIVAELEMEEFDHRAALLITIBADER, HAVWFHFEZETLO T AEHRBIVUERERITEENSIAROLT b, LA
SR, BEHEDRMLGYZ LD TEIHYFEE A,

* These slides contain statements that constitute forward-looking statements, plans for the future, management targets, etc. relating to the
Company and its subsidiaries. These forward-looking statements are based on current assumptions of future events and trends, which may
be incorrect and are subject to risks and uncertainties. Actual results may differ materially from those in such forward-looking statements as a
result of various factors.

= Unless otherwise noted, the financial data contained in these materials are presented under Japanese GAAP. The Company disclaims any
obligation to update or to announce any revision to forward-looking statements to reflect future events or developments.

- These materials do not constitute an invitation or solicitation of an offer to subscribe for or purchase any securities and neither this document
nor anything contained herein shall form the basis for any contract or commitment whatsoever.




BRXEHTTISRI4Foo v ERUBEET—4

APLUS FINANCIAL Consolidated P/L and B/S Data

REZE (AL : HFM) Unaudited (Millions of Yen)

Summary of Income Statements

2016.1-3

2016.4-6

2016.7-9 2016.10-12

2017.1-3 2017.4-6 2017.7-9 2017.10-12

SIEERBAH B ARG Credit Card Shopping (Hokatsu) 4,446 4,460 4,570 4,704 4,719 4,721 4,761 4,865

B RS ABEAH> A UG Installment Shopping Credit (Kobetsu) 3,000 3,003 3,006 2,980 2,938 2,805 2,735 2,689
A—roLPybk Auto Credit 1,207 1,199 1,179 1,158 1,119 1,037 954 905
ZOHavELTILIOvk Other Shopping Credit 1,792 1,804 1,827 1,822 1,819 1,768 1,780 1,783
ERREE Credit Guarantee 4,004 4,013 4,055 4,061 4,028 4,144 4,206 4,332
A—roL vk Auto Credit 2,000 1,999 1,981 1,941 1,891 1,983 1,983 2,036
FRMIavELTHL Ok Other Shopping Credit 1,795 1,817 1,882 1,934 1,958 1,983 2,047 2,117
ZDHIEFRREE Others 209 196 191 186 178 177 176 178

R Total Loans 2,849 2,925 3,056 3,231 3,178 3,315 3,374 3,555
HEESRE Consumer Loans 2,711 2,822 2,960 3,134 3,098 3,242 3,299 3,468
H—FEry oy Cashing by Credit Card 1,003 1,006 988 1,005 962 986 971 979
O—>h—K Loan Card 605 581 627 643 553 532 512 486
ZTOMHEEESR Other Consumer Loans 1,102 1,234 1,344 1,485 1,583 1,723 1,816 2,002
ZDHEVE Other Loans 138 102 95 96 79 72 74 87
SFhUREE Financial Income 442 435 447 428 422 403 435 395
ZDith Others 2,623 2,720 2,764 2,821 2,889 3,043 2,898 3,007
0k Operating Revenue 17,367 17,559 17,902 18,229 18,177 18,433 18,411 18,846
REERU—REEE Total SGRA 17,746 14,793 15,187 14,835 17,374 15,512 15,790 15,107
EEHEES N Net Provision of Allow ance for Bad Debts 2,646 2,256 2,612 1,877 2,050 2,702 3,230 2,670

FI R REL | LR AZE Provision of Reserve for Losses on Interest Repayment 2,700 - - - 3,100 - - -
HEEXEHKH-ES Personnel Expenses 2,496 2,575 2,531 2,403 2,496 2,607 2,370 2,243
SILFHE Handling Charges 4514 4,450 4,480 4,503 4,582 4,834 4,758 4,833
RS E Sales Promotion Costs 1,386 1,417 1,431 1,461 1,569 1,579 1,599 1,633
BfE Rent 496 508 494 496 498 518 482 468
BUmEANE Depreciation and Amortization 1,016 1,010 1,045 1,072 771 733 743 776
BIEE Communication Costs 514 504 534 547 548 563 578 559
ZDith Others 1,975 2,070 2,057 2,472 1,757 1,973 2,026 1,923
SRER Financial Expenses 644 667 690 611 643 660 706 684
XILFIR Interest Expenses 522 541 534 550 535 559 551 592
Z0ith Others 121 126 156 60 107 101 154 91

FES I Operating Expenses 18,391 15,461 15,877 15,446 18,017 16,172 16,497 15,791
EXHEERK) Operating Income (Loss) (1,023) 2,098 2,024 2,782 159 2,260 1,913 3,054
BEAE LK) Ordinary Income (Loss) (1,086) 2,100 2,264 3,264 15 2,290 1,927 3,048
P cmRYT mERMAE(EX) Profit (Losses) Attributable to Owners of Parent (676) 1,762 1,944 3,649 (180) 2,195 2,018 2,965

Account Receivables 2016.12

EIg e S Total Installment Receivables 483,075 500,735 516,405 537,602 548,978 550,457 563,121 584,813
AEEABAS A Credit Card Shopping (Hokatsu) 94,793 94,321 94,668 101,886 100,747 99,288 99,159 105,603
BERERBAH A Installment Shopping Credit (Kobetsu) 245,196 248,990 249,266 247,742 244,209 237,270 233,050 230,381
A—roL Tk Auto Credit 102,033 102,609 102,935 101,027 98,473 91,231 85,293 79,621

DM avELTHL vk Other Shopping Credit 143,163 146,381 146,331 146,715 145,736 146,038 147,756 150,759

R Total Loans 143,085 157,422 172,469 187,973 204,020 213,898 230,912 248,829
HEESR Consumer Loans 120,344 134,731 150,476 166,606 183,615 199,339 215,418 232,972
A—Rxvvo o Cashing by Credit Card 24,511 24,230 23,892 23,166 23,122 23,049 22,962 22,255
o—2h—K Loan Card 18,412 17,626 17,179 16,618 16,309 15,736 15,150 14,151
ZOMEEESR Other Consumer Loans 77,420 92,874 109,404 126,821 144,183 160,553 177,304 196,566

ZDHEE Other Loans 22,741 22,690 21,993 21,367 20,405 14,559 15,494 15,856

ZDith Others = = = = o o o o
ERRIERE RS Customers' Liabiliies for Acceptances and Guarantees 223,083 222,418 224,780 231,290 245,638 263,103 279,373 298,139
A—roLSuk Auto Credit 145,253 139,400 133,353 131,407 135,221 141,079 145,789 152,640
(ERRERBICEDFINTURER) (Off-Balance Receivables in Credit Guarantee Business) 85,268 84,889 82,832 79,939 77,703 75,529 73,700 71,522
ZFDavELTHLT YR Other Shopping Credit 45,213 51,616 61,236 70,784 81,704 93,039 104,223 115,298
(ERRIEETEICEDIATNSURES) (Off-Balance Receivables in Credit Guarantee Business) 214,483 215,683 215511 213,023 208,389 203,346 198,656 193,526
ZDHIEFRREE Others 32,616 31,402 30,189 29,098 28,712 28,984 29,360 30,201
)—2AREEE Leased Investment Assets - - - 63 547 1,414 2,741 4,579
HERER=ESE Total Account Receivables 706,158 723,153 741,185 768,956 795,164 814,975 845,237 887,533




ERREXBRERO)

2016.3

REZE (AL : HFM) Unaudited (Millions of Yen)

Consolidated Balance Sheets (1)

2016.6

2016.9

2017.3

2017.6

2017.9

2017.12

BEEDE: Assets:

FBEE Current Assets 960,820 988,659 975,861 [ 1,008,584 | 1,031,428 | 1,093,978 | 1,101,401 | 1,136,766
BERVES Cash and Deposits 128,917 137,076 110,046 109,479 118,543 149,523 125,788 115,499
BlE SRS Installment Receivables 483,075 500,735 516,405 537,602 548,978 550,457 563,121 584,813
EREIEIREES Credit Guarantee Receivables 223,083 222,418 224,780 231,290 245,638 263,103 279,373 298,139
) —RIBEERE Lease Investment Assets - - - 63 547 1,414 2,741 4,579
BRIERSEE Deferred Tax Assets 4,740 4,740 4,740 4,740 4,370 4,370 4,370 4,370
£ENDIET Monetary Assets Held in Trust 124,494 124,945 124,332 123,550 121,094 122,144 121,011 119,094
ZDih Others 27,256 29,866 27,485 34,467 24,569 30,427 33,624 39,613
EHEIERAS Reserve for Credit Losses (30,746) (31,123) (31,927) (32,608) (32,312) (27,461) (28,629) (29,344)

EEEE Fixed Assets 22,911 20,260 20,284 20,368 24,291 25,488 26,124 27,041
AREEEE Tangible Fixed Assets 6,285 6,067 6,147 6,020 6,109 6,096 6,075 5,975

B2 R U Y (458) Buildings and Structures, Net 1,716 1,677 1,650 1,623 1,611 1,617 1,641 1,602
+ 1t Land 3,178 3,128 3,128 3,128 3,109 3,004 3,004 3,004
) —REFE(HEE) Lease Assets, Net - - - - - - - -
Z D (#4%8) Others, Net 1,389 1,261 1,369 1,269 1,388 1,474 1,429 1,367
EBRETEEE Intangible Fixed Assets 10,706 9,995 9,905 10,089 13,487 14,675 15,359 16,421
DA Goodw il R - R R R R B K
) —2XEE Lease Assets - - - - - - - -
YIhz7 Softw are 10,706 9,995 9,905 10,089 13,487 14,675 15,359 16,421
ZDih Others 0 0 0 0 0 0 0 0
BEZTOMDERE Investments and Other Assets 5,919 4,197 4,230 4,258 4,693 4,715 4,689 4,644
BEHMmEESE Investment Securities 193 191 191 177 177 171 170 170
BEEACRIERE Net Defined Benefit Asset 2,394 2,422 2,448 2,481 2,849 2,872 2,893 2,917
ZDih Others 3,331 1,583 1,590 1,598 1,666 1,671 1,625 1,556

REEE Deferred Assets 55 87 78 69 61 52 44 39

HERTE Bond Issue Expenses 55 87 78 69 61 52 44 39
EEDHEE Total Assets 983,787 [ 1,009,007 996,224 | 1,029,022 | 1,055,781 | 1,119,519 | 1,127,571 | 1,163,847




EREERRBRE(2)

REEE (Hfr:

HA M) Unaudited (Millions of Yen)

Consolidated Balance Sheets (2)

2016.6

2016.9

2016.12

2017.6 2017.9 2017.12

EMEVHREDS Liabilities and Equity
EmaE: Liabilities:

b=l Current Liabilities 762,876 782,962 783,097 814,267 831,780 865,072 842,012 884,744
IIFREVEHE Trade Notes and Accounts Payables 14,283 13,509 12,208 14,833 14,898 12,684 13,211 14,527
ERRIIEHE Credit Guarantee Payables 223,083 222,418 224,780 231,290 245,638 263,103 279,373 298,139
SSEAM R Short-Term Corporate Bonds 112,400 130,300 128,000 138,900 145,000 170,000 147,000 142,100
1ELRNEZEFTEDHE Corporate Bonds to Be Paid within a Year - - 10,000 10,000 10,000 10,000 - -
EHEAS Short-Term Borrow ings 126,400 128,900 146,900 146,400 141,100 136,100 127,600 145,600
IFRBREFEDRIEAS Long-Term Debts to Be Paid within a Year 31,884 32,978 35,854 38,400 43,873 44,385 48,130 46,207
) —REFHE Lease Obligations - - - 10 89 227 440 734
FiEAFE Accrued Income Taxes 558 579 1,223 2,343 1,271 797 1,139 1,458
FEYE Deposits Received 83,200 87,126 86,474 94,989 88,926 91,163 88,883 99,889
BERBLEYS Deposits Received for Securitization 130,182 130,177 100,163 100,000 100,000 100,000 100,000 100,000
BE55|L% Accrued Employees' Bonuses 1,317 540 1,063 734 1,240 519 1,013 724
F1| B3t FI AR ARIE Deferred Installment Income 32,623 32,505 32,270 31,899 31,468 31,025 30,761 30,503
FDih Others 6,942 3,926 4,158 4,465 8,274 5,065 4,460 4,860

EEaE Long-Term Liabilities 124,455 127,780 122,961 120,893 129,946 158,126 197,216 187,730
#HE Corporate Bonds 20,000 30,000 20,000 20,000 20,000 20,000 20,000 20,000
EHEAS Long-Term Debt 53,797 49,058 57,703 60,019 69,290 70,937 84,206 77,695
)—REH Lease Obligations - - - 53 458 1,186 2,301 3,845
BIERESAR Deferred Tax Liability 95 94 93 92 91 80 79 74
BRI RIAE Net Defined Benefit Liability 1,251 1,272 1,268 1,261 561 587 631 671
FIERZELS 4% Reserve for Losses on Interest Repayments 9,101 7,961 6,623 5,116 7,028 5,673 4,677 3,758
FDith Others 40,209 39,394 37,273 34,350 32,518 59,661 85,321 81,685

EfRDEEE Total Liabilities 887,331 910,743 906,058 935,160 961,727 | 1,023,198 | 1,039,228 | 1,072,475
fEEDE: Equity:

BEEX Total Shareholders' Equity 98,575 100,337 92,192 95,841 95,661 97,856 89,820 92,786
BEXRE Capital Stock 15,000 15,000 15,000 15,000 15,000 15,000 15,000 15,000
BEAE RS Capital Surplus 44,796 44,796 34,706 34,706 34,706 34,706 24,652 24,652
FEFRE Retained Earnings 38,779 40,542 42,486 46,135 45,955 48,150 50,169 53,134
oK Treasury Stock, at Cost 0) (0) 0) (0) 0) 0) 0) 0)

ZFDMDEIEF I RETEE Total Net Unrealized Gain (Loss) and Translation Adjustments (2,119) (2,073) (2,026) (1,979) (1,607) (1,536) (1,478) (1,413)
FDih A M ST MELES Unrealized Gain (Loss) on Available-for-Sale Securities (3) (3) (3) (2) (2) (2) 3) (2)
BRI IR DB RETEE Remeasurements of Defined Benefit Plans (2,116) (2,069) (2,023) (1,977) (1,605) (1,533) (1,475) (1,410)

HMREOHEE Total Equity 96,455 98,263 90,165 93,862 94,053 96,320 88,342 91,372
ARMRUMREDRAE Total Liabilities and Equity 983,787 | 1,009,007 996,224 | 1,029,022 | 1,055,781 | 1,119,519 | 1,127,571 | 1,163,847




RESE (Hf:

B/ M) Unaudited (Millions of Yen)

Trading Volume

2016.7-9 2016.10-12

2017.4-6 2017.7-9 2017.10-12

BEEABAH A Credit Card Shopping (Hokatsu) 147,646 147,395 148,638 156,193 150,944 151,091 151,346 157,820
BERERBAHOEA Installment Shopping Credit (Kobetsu) 33,997 30,016 28,109 26,536 23,571 20,146 22,649 23,293
A—roLPybk Auto Credit 13,751 11,959 11,900 10,899 9,082 5,033 4,972 4,662
Z0MIavE LTI vk Other Shopping Credit 20,245 18,057 16,208 15,637 14,488 15,112 17,677 18,630
ERREE Credit Guarantee 49,014 51,660 51,447 51,920 57,479 57,676 58,454 59,652
A—roLPvk Auto Credit 26,848 26,902 25,949 25,994 31,500 32,245 31,337 32,490
ZOHavELTHLIO vk Other Shopping Credit 19,472 22,416 22,987 23,338 22,687 21,452 22,896 22,168

Z DS FRREE Others 2,692 2,341 2,509 2,587 3,291 3,978 4,220 4,994
R Total Loans 29,015 28,986 29,568 32,068 29,838 31,189 29,848 32,476
EHEESR Consumer Loans 26,538 26,804 27,630 30,128 28,386 29,810 27,733 30,090
h—Fxvyi s Cashing by Credit Card 7,526 7,919 7,443 7,533 7,235 7,668 7,263 7,096
O—2h—FK Loan Card 1,880 1,811 1,725 1,599 1,419 1,315 1,205 1,107
ZOiEEE SR Other Consumer Loans 17,131 17,074 18,461 20,995 19,730 20,826 19,264 21,887
ZDthEsE Other Loans 2,476 2,181 1,938 1,939 1,452 1,379 2,114 2,385
ZDith Others 320,293 334,394 344,367 360,723 336,797 353,143 363,480 386,084
&% Total 579,967 592,453 602,130 627,442 598,632 613,247 625,779 659,328

Number of Customers (Thousands)

2016.12

LavEVF OOy NEE RERRSHHK(FH) Number of New Transactions in Shopping Credit Business 73 71 70 68 67 64 65 66
BERERBAHOEA Installment Shopping Credit 37 36 36 35 30 25 26 29
EAREE Credit Guarantee 36 34 34 33 37 38 38 37

NBIER (FIE) Number of Merchants 1,055 n/a 1,063 n/a 1,087 n/a 1,096 n/a
HLOvbA—F Credit Card 414 n/a 415 n/a 417 n/a 419 n/a
aveELTILTO vk Shopping Credit 641 n/a 648 n/a 670 n/a 677 n/a

EOA—FLEH(FAN) Available Cardholders 5,676 5,624 5,591 5,562 5,519 5,465 5,420 5,383
LIy h—F Credit Card 5,469 5,416 5,383 5,355 5,317 5,267 5,223 5,187
o—>h—F Loan Card 207 207 207 207 201 198 196 195

H—RERESHEEE (T Number of New Card Issuance 38 44 58 64 59 64 73 66
AN Credit Card 36 42 57 63 59 64 73 66
o—>h—F Loan Card 2 1 1 1 0 0 - -

EaaOEH(TA) Number of Active Accounts 274 273 268 262 255 253 249 243
ILOybA—RE vy oy Cashing by Credit Card 193 191 188 184 179 179 177 173
o—>h—F Loan Card 81 81 80 78 75 73 72 69

ES-FreRIL Number of Branches and Channels 2016.12

EEEHBE Branches 38 51 51 51 54 47 47 47

[cDEHFE) [cDs (Thousands) 155 | n/a] 155 | n/a] 155 | n/a] 155 | n/al




ILOYRA—RE vy VT B—Vh—F

Average Lending Rates
Cashing by Credit Card and Loan Card

17.6%

17.6%

17.6%

2016.12

17.6%

17.6%

17.6%

17.7%

17.7%

Breakdown of Loan Receivables

2016.12

BEMEFRRmERS (BA) Loan Receivables Outstanding by Interest Rate Zone (100 Millions of yen)
e (LY —RX vyl g, 0—2h—K): Outstanding (Cashing by Credit Card and Loan Card):
~15.0% ~15.0% 140 137 133 129 123 119 116 112
~18.0% ~18.0% 437 435 432 424 417 414 412 403
~20.0% ~20.0% 11 11 11 11 10 10 10 10
~25.0% ~25.0% 27 27 27 27 26 25 25 25
~29.2% ~29.2% 10 10 10 10 9 9 9 9
it Total 627 621 615 602 587 580 574 561
HRGLIOYEI—FXryi oy, 0—2h—F): Ratios (Cashing by Credit Card and Loan Card):
~15.0% ~15.0% 22.3% 22.1% 21.7% 21.4% 21.1% 20.6% 20.2% 20.1%
~18.0% ~18.0% 69.7% 70.0% 70.3% 70.4% 71.0% 71.5% 71.9% 71.9%
~20.0% ~20.0% 1.8% 1.8% 1.8% 1.8% 1.8% 1.8% 1.8% 1.8%
~25.0% ~25.0% 4.4% 4.4% 4.5% 4.5% 4.5% 4.5% 4.5% 4.5%
~29.2% ~29.2% 1.7% 1.7% 1.7% 1.8% 1.6% 1.6% 1.6% 1.7%
Bt Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
H—Re4 TR ERS ((BE) Loan Receivables Outstanding by Card Type (100 Millions of yen)
ILOYRI—REx vy oy Cashing by Credit Card 319 317 314 308 304 304 304 297
o—>h—F Loan Card 308 304 300 294 283 276 270 263
&5t Total 627 621 615 602 587 580 574 561
10EHE-YEBS Credit Outstanding Per Account (Thousands of Yen) 2016.12
1AEH-YES(FA) Credit Outstanding Per Account 228 227 228 229 229 229 230 230
ILOyRA—REx vy iy Cashing by Credit Card 165 165 166 167 169 169 171 171
o—>h—F Loan Card 376 375 374 373 373 373 374 377

Loy A—FF vy oJ. A—Vh—F

Ratio of Delinquent Unsecured Personal Loans
Cashing by Credit Card and Loan Card

2016.12

91~180 A EHFE B LR

91-180 Days Delinquency Ratio

0.6%]

0.7%]

0.6%]

0.6%]

0.6%]

0.7%]

0.7%]

0.6%)|

FiAIZE AL
GLOvbA—FRevoJ, O—h—F

Balance by Age
Cashing by Credit Card and Loan Card

2016.12

<30 <30 3.6% 3.6% 3.5% 3.4% 3.3% 3.3% 3.2% 3.1%
<40 <40 17.5% 17.2% 16.8% 16.5% 16.2% 16.0% 15.6% 15.2%
<50 <50 32.0% 32.3% 32.2% 32.1% 31.8% 31.6% 31.4% 31.2%
<60 <60 27.0% 27.1% 27.3% 27.6% 27.9% 28.3% 28.6% 29.0%
>/= 60 Over 60 19.9% 19.9% 20.2% 20.5% 20.7% 20.8% 21.1% 21.5%
it Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

LSy h—REryY oy, a—2h—F

Balance by Gender
Cashing by Credit Card and Loan Card

2016.12

g Male 68.9% 69.0% 69.1% 69.2% 69.2% 69.3% 69.3% 69.4%
i Female 31.1% 31.0% 30.9% 30.8% 30.8% 30.7% 30.7% 30.6%
Bit Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

R{TR® =R L
ILOYA—FR ey J, A—Vh—F

Balance by Amount of Origination
Cashing by Credit Card and Loan Card

2016.12

105 Ak Less than JPY 100K 8.3% 8.5% 8.4% 8.4% 8.3% 8.4% 8.3% 8.3%
105 ML, 30 FAEXR Over JPY 100K and less than JPY 300K 32.1% 32.1% 32.0% 31.8% 31.8% 31.6% 31.3% 31.1%
305 ML L, 505K Over JPY 300K and less than JPY 500K 31.9% 32.2% 32.1% 32.3% 32.2% 32.3% 32.6% 32.8%
505 M LLE, 1005k Over JPY 500K and less than JPY 1M 19.3% 19.0% 19.2% 19.2% 19.3% 19.3% 19.5% 19.4%
1005 M UE Over JPY 1M 8.4% 8.3% 8.3% 8.3% 8.3% 8.3% 8.3% 8.4%
&5t Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Credit Costs and Allowance for Bad Debts

2016.7-9

2016.10-12

RESE (Hf:

B M) Unaudited (Millions of Yen)

2017.4-6

2017.7-9

2017.10-12

SEEEER Credit Costs for Bad Debts 2,646 2,256 2,612 1,877 2,050 2,702 3,230 2,670
EHEEEASLE GRS Dispositioned Amounts in Allow ance for Bad Debts 3,980 1,880 1,808 1,199 2,347 7,553 2,063 1,955
EHEHEER: TS Allow ance for Bad Debts 30,746 31,123 31,927 32,608 32,312 27,461 28,629 29,344
EEHEERS Account Receivables 706,158 723,153 741,185 768,956 795,164 814,975 845,237 887,533
YROEEEE Risk Monitored Installment Receivables 39,221 n/a 39,582 n/a 38,303 n/a 30,123 n/a
i S (EE Installment Receivables to Bankrupt Borrow ers 74 n/a 23 n/a 7 n/a 11 n/a
EEEE Non- Accrual Delinquent Instaliment Receivables 29,696 n/a 30,251 n/a 28,510 n/a 20,341 n/a
31 B UL BEEE Installment Receivables Past Due for 3 Months or More 1,360 n/a 1,363 n/a 1,199 n/a 837 n/a
HHEHEREE Restructured Installment Receivables 8,089 n/a 7,945 n/a 8,586 n/a 8,932 n/a

FI /3. 3R 5 B A 4

FRRE R EE A

Grey Zone Related Information

2016.7-9

2016.10-12

2017.7-9

2017.10-12

Credit Costs for Grey Zone Claims 2,700 - - - 3,100 - - -
F BIREELE Amount of Refund for Grey Zone Claim 1,222 1,195 1,479 1,445 1,332 1,226 983 780
BERES Amount of Debt Write-Off 109 90 131 118 114 83 74 49
F 2R EEE Amount of Interest Repayment 1,113 1,104 1,348 1,327 1,218 1,142 908 730
FIRIRBIELS I LEHZE Reserve for Losses on Interest Repayment 9,101 7,961 6,623 5,116 7,028 5,673 4,677 3,758

BRERR (1)

Balance and Ratio of Total Funding (1)

2016.9

2016.12

2017.9

EE: Balance:
EHEAS Short-Term Debts 126,400 128,900 146,900 146,400 141,100 136,100 127,600 145,600
1ERNEFFENDELEAS Long-Term Debts to Be Paid within a Year 31,884 32,978 35,854 38,400 43,873 44,385 48,130 46,207
EHEALUERNEZTFTENDLNDERI) Other Long-Term Debts 53,797 49,058 57,703 60,019 69,290 70,937 84,206 77,695
REEERBLER Long-Term Debts by Securitization 39,599 38,797 36,682 33,745 31,922 59,123 84,785 81,182
sEHRAHE Commercial Paper 112,400 130,300 128,000 138,900 145,000 170,000 147,000 142,100
#HiE Corporate Bonds 20,000 30,000 30,000 30,000 30,000 30,000 20,000 20,000
At Total 384,080 410,034 435,139 447,465 461,185 510,546 511,721 512,785
SEHFIE: Average Interest Rate :
EHEAE Short-Term Debts 0.5% 0.5% 0.5% 0.5% 0.5% 0.5% 0.5% 0.5%
1ERNEFFEDRLEAS Long-Term Debts to Be Paid within a Year 0.7% 0.7% 0.7% 0.7% 0.6% 0.6% 0.6% 0.6%
RABASQENREFTEDLDERS) Other Long-Term Debts 0.8% 0.7% 0.6% 0.6% 0.6% 0.6% 0.6% 0.5%
RHEERBILES Long-Term Debts by Securitization 0.8% 0.8% 0.9% 0.9% 0.9% 0.7% 0.7% 0.7%
S Commercial Paper 0.3% 0.3% 0.2% 0.2% 0.2% 0.1% 0.1% 0.1%
#HiE Corporate Bonds 0.5% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4%
&5t Total 0.6% 0.5% 0.5% 0.5% 0.5% 0.4% 0.4% 0.4%

BRI (2)

Balance and Ratio of Total Funding (2)

2016.9

2016.12

2017.9

1R Balance
[E7E & Il 3RE Fixed Interest Funding 83,147 92,408 106,070 96,895 124,005 151,697 153,456 147,067
THLFE Floating Interest Funding 300,933 317,626 329,069 350,569 337,180 358,848 358,264 369,217
&5t Total 384,080 410,034 435,139 447,465 461,185 510,546 511,721 512,785
HEER: Ratio :
[E e £ FiI3R:E Fixed Interest Funding 22% 23% 24% 22% 27% 30% 30% 28%
EEEFIFRE Floating Interest Funding 78% 77% 76% 78% 73% 70% 70% 72%
&t Total 100% 100% 100% 100% 100% 100% 100% 100%

BRER R (3) Balance and Ratio of Total Funding (3) 2016.9 2016.12

FYINT4T (Fxv7) Derivatives (Cap Outstanding) B B R N R R N R

BIEREE Securitization Outstanding 1,206 643 111 B . . . .
BERERBAH - HAEE Installment Shopping Credit 1,206 643 111 - - B B _
RAEEIE Loans s = 2 . B B _ _




